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TEPPUTOPHUAJIBHBIM OPI"AH 110 CEPTH®UKALIMH

1. OBIHME INOJIOYKEHHUS.

Hacrosimiee PykoBojcTtBo 1o ofecrnedeHMI0O KadecTBa TeppUTOpHAJBHOrO OpraHa 1o
ceprudukammu Hekommepueckoro napraeperea «OpeHOyprekasi THIbANs PHANTOPOBRY» (Hajiee —
PykoBoacTBO) npeiHa3Ha4eHO IS UCTIOIBb30BAaHUSA BHYTPH OpraHH3alliy C EJbI0 MOBBIIICHHS
pe3yIbTaTHBHOCTH JESTENBHOCTH, U OIpeNeNsieT CHCTEMY KOHTpOJIs KadecTBa paboT 1o
cepTuduKamy OpOKEpCKHX YCIYT Ha phIHKE HEIBM)KMMOro MMmymiectBa B r. OpenOypre u
Openbyprekoit obnacTy.

Hacrosimee PyxoBomcTBo pa3paboTaHo B COOTBETCTBHM cO cTaHaapramu "CHCTeMBbI
n0OpoBoONBHOM — cepTH(GHKAIMM  YCOyr Ha  pPBIHKE  HEIBHKHMOCTH', BHYTPEHHHUMH
OpraHu3alMOHHO-METOIHYECKUMH JOKYMEHTaMH TeppUTOpHabHOrO OpraHa 1o cepTH(GUKaIHIH.
Hcrnonp3zyeMble B HACTOAIIEM JOKYMEHTE TEPMHHBI U ompeaencHus coorsercTByior CTO PI'P
"TepMHHBI U ONpeieNIeHus .

2. NIOJIMTUKA TEPPUTOPHUAJIBHOI'O OPTAHA 11O CEPTU®UKAIIUH 11O
OBECIIEYEHHUIO KAYECTBA

[TonuTukol nesTeNbHOCTH TeppUTOPHAIBHOIO OpraHa cepTHHKalud OpOKEpCKHX YCIYI B
obnacTh KadyecTBa SBISETCS:

obecneueHne OeCHpUCTPACTHOCTH, HE3aBHCUMOCTH OT HMCHOJIHMTENEH W norpedHrenel
OPOKEPCKHX YCIYT IPH MPOBEACHHH PaboT 1Mo cepTHHHKAIINH;

obecrieueHHe COOTBETCTBHUS OKA3bIBAEMBIX OpPOKEPCKHMX YCIYr Ha PbIHKE HEIBHKHMOCTH
noKasaressiM Ka4ecTBa, yCTAaHOBIEHHBIM B CTaHapTax;

CO3J[aHHe YCJIOBHH /Ui HENPEepBIBHOTO TOBBIMIEHHS KBATH(GHUKAIWK YIaCTHHKOB CHCTEMBI
cepTU(UKALUN B COOTBETCTBHH C COBPEMEHHBIMH TPEOOBAHHAMH PBIHKA,;

aKTyaJM3alys HOpMaTHBHO-METOIHYECKON JOKYMEHTAIHH.

OCHOBHBIMH METOAMH pPeaTH3alliy NOTHTUKH B 00JIaCTH Ka4ecTBa SBJIAIOTCH:

IIPHUMEHECHHE COBPEMEHHBIX METOIHK;

[pUBJIeYeHHE K paboTaM BHICOKOKBATH(HIIUPOBAHHEIX H KOMIETEHTHBIX CIIEIHAIHCTOB,;
IIHUPOKOE  HCIOJB30BAHHE MEXKIYHAPOJAHOTO M  OTEYeCTBEHHOrO OmbiTa B 00macTH
npodecCHOHANBHON AesITeTbHOCTH;

00001eHe OIbITa M CHCTEMATHUECKOe H3Y4YEeHHE, aHAW3 COCTOSIHUS M y4deT TpeboBaHui
BHYTPEHHETO U BHEIITHETO PHIHKOB MPO(ECCHOHAIBHBIX PHAITOPCKHX YCIIYT.

3. OCHOBHBIE ®YHKIIUA 1 OTBETCTBEHHOCTb IIEPCOHAJIA OPTAHA 110
CEPTUO®UKAIIUH.

B COOTBETCTBMH C OpraHH3allMOHHOH CTPYKTYpoi, ycraHoeieHHoH [lomoxkenuem o
TepputopuaibHoM oprane no ceprudukanun Opoxkepckux ycayr, nepcoHan Oprasa 1o
cepTU()HUKAINH HCTIOJIHSET CIIeIyIOIHe OCHOBHBIE (QYHKIIMN:

3.1.1.PykoBoaurens Oprana no cepTH(GUKAIHH HCTIOTHAET cleIyIomue GpyHKIHu:

obecnieyenune BzaumoeiicTeus ¢ Pykosomsmum Oprasom Cucrems! CepTH(HKALAE U IPYTHMH
OpraHu3alusIMH;
(dopMHpOBaHHE H pacipe/ie/ieHHe OrDKeTa TEPPUTOPHATIBHOTO OpraHa 110 cepTU(HKALHH;

IPOBEJIEHHE KAIPOBOi MOTHTHKH TEPPUTOPUAIBHOIO OpraHa Mo cepTu(UKaun;
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TEPPUTOPHUAJIbHbLIN OPI'AH 110 CEPTU®UKALIMHU

OpraHu3alys IOBBIIICHHA KBaIM(UKALMK TepcoHana TEPPUTOPUATBHOIO OpraHa 1o
cepTudukanny;

OCYIIECTBJICHHE KOHTPOJS HaIeXKallero HMCIIOJHEHHsI CBOMX OOM3aHHOCTEH OJKCIepTaMu
TEPPUTOPHATBLHOTO OpraHa rno cepruukanmm;

KOHTPOJIb COOJIFOZICHUS B ITOTHOM 00BEMe YCTaHOBJIEHHBIX [IPABHIT M MOPSIKA CEPTHHHKALINH;
KOHTPOJIb OOBEKTHBHOCTH, OIIEPATUBHOCTH U HE3aBHCHMOCTH IpH MpoBeneHus pabor B Oprane
0 CepTH(UKAIMH, IPHHATHH PELICHHIT;

BBINOJIHEHHE KOPPEKTHPYIOIIHX MEPOIIPUSITHIT TI0 HTOraM PacCMOTPEHH S Kaoo;

opraHusanMs npoBefeHHs 3acefanuii Ymnpasmsomero Cosera u KoMmuccHH 10 pasperneHHio
CIIOPOB;

IPEIOCTABICHAE OTYETOB O JIEATENBHOCTH TEPPUTOPHAIBHOTO OpraHa Mo cepTH(UKALHN
PykoBomsimemy Oprany Cucrems! CepTudukanun;

obecrieynBaeT yyeT U XpaHeHHEe MaTepHaloB HHCIEKIIMOHHOTO KOHTPOJIS.

ATTECTOBaHHBIE SKCIIEPTHI UCTIOIHAIOT ClIEAYIONIHE (HYHKIHH:

KOHCYJIbTHPOBAaHHE O MPABUJIaX M MpoIeaypax cepTH(HKAINHN;

aHaJIn3 3asBKM Ha NIPOBE/ICHHE CEpTH(UKAIIMU U TIPUIIaraeMbIX MaTepHalIoB;

IO/IrOTOBKA PELICHHUS 110 3asIBKE;

pazpaboTka mporpaMMBbl IIPOBEICHUS POBEPKH OPOKEPCKUX YCIIYT;

IOATOTOBKA PEeIICHHs O BblJaue (HeBbLIaue) cepTH(hUKATa COOTBETCTBHS;

TOJIrOTOBKA PELIEHHs] O MPHOCTAHOBICHHH MM aHHYTHPOBAaHWH CepTH(HKATA COOTBETCTBHS H
COINALIeHUs N0 cepTHUKAIIUH;

NOATOTOBKA pPELIeHHs O IPOJJICHUH (OTKase B NPOUIEHHH) CpPOKa JeicTBHs cepTH(HUKara
COOTBETCTBHS;

NPOBEJIEHHE HHCIIEKITHOHHOTO KOHTPOJIS;

pa3paboTKy M aKTyalu3aluio OpraHu3allMOHHO-METOIMYEeCKHX JoKymMeHToB Oprana 1o
cepTudUKaIIK;

(GopmHpOBaHHE, BeACHUE H aKTyanu3anuio (GoHIa HOPMATHBHBIX JOKYMEHTOB, HCIIOTb3YEMBIX
npH cepTHUKAIHH.

OcHoBHBIMEH QyHKIUAMH Y nipaBisiomnero CoBera sBISIOTCS:

KOHTPOJIb 32 peajiu3aiuei MoJMTHKH, onpeaenstomeii nesrensnocts Opraa no cepTupHKalum;
IPUHATHE pElIeHWil O Bhlade (HeBbIIaue), MPHOCTAHOBICHWH, aHHYJIMPOBAaHUHU cepTH(HKaTa
COOTBETCTBHS;

NPHHATHE pelIeHHs O MNpOAJeHHH (OTKa3e B IPOJJIEHHH) CpOKa NeHCTBUS cepTHdHKaTa
COOTBETCTBHS;

MPHHATHE PEIleHHif 110 BOIpOcaM, BO3HHKAIOIHMM B IIpoliecce cepTU(HKANY H AeATEIbHOCTH
Oprana o ceptuduKaimu;

BBUSIBICHHE, HA OCHOBE OIBITA OKa3aHUs OpOKEepPCKHX YCIyr, KOJUIM3Mi M 1poOeoB
3aKOHOJIATEIbCTBA B HOPMATHBHOM PErYJIMPOBAHMH IIpolecca OKaszaHHs OPOKEPCKHX YCIYT H
pa3zpaboTKy peKOMEeHJIAIMH 110 COBEPIICHCTBOBAHHIO HOPMATHBHOIO obecriedeHHs OpOKEepCKOH
JIeATeNIbHOCTH, MPOLENyp cepTH(hHKAIUH OPOKEPCKUX YCITYT.

Komuccnst mo pa3permeHnio criopoB HCIOIHAET Clleyromue QyHKIHNU:

OPEHBYPI'CKASA I'MJIbIUA PUDIITOPOB
2011 rog



3.2

4.1.

4.2.

4.3.

4.4.

Sk

2.2,

TEPPHUTOPHUAJIBHBIM OPI'AH 1O CEPTHOUKALIMH

paccMaTpHBAET B Tpe/eiaX CBOCH KOMIETEHIMH CIIOPbI MEXKIY BIaJelbllaMH CEpPTU(GHKATOB
COOTBETCTBHSA M NOTPEOHTESAMH HX YCIIYT H BBIHOCHT 110 HHM PEIIEHHUS;

paccMaTrpHBaeT B MpeAenaax CBOCH KOMIETEeHIMM kanodbl u obpameHusi norpeburteneii Ha
NeHCTBHUS HCIIOMHHUTENICH OPOKEPCKUX YCIYT H BEIHQCHT 110 HAM PEIIeHHS;

paccMaTpuBaeT CIOPhI MKy HCIIOJHUTENIAMH OPOKEPCKUX YCIIYT M BBIHOCHT 110 HHM PEIIEHHS;
paspabaThiBacT Ha OCHOBE OOOOIIEHHS ONBITA PEKOMEHJAINH 110 YCTPAHEHHIO B JIEATEILHOCTH
Ucnomuureneit HecOOTBeTCTBHH TpeOOBaHWSIM CTAHIAPTOB, BIEKYIIMX BO3HUKHOBCHHE
KOH(DJIMKTHBIX CHTYaIIHiA.

[lepconan Oprana mo cepTH(UKAIMKH HECET OTBETCTBEHHOCTh 3a HAJUIEkKAIlee HMCIOTHEHUE
BO3JIOKEHHBIX Ha Hero ¢yHkumii. IlepcoHanbHas OTBETCTBEHHOCTH INTATHBIX COTPYAHHKOB
Oprana no cepTudHKaIUH PErIaMEHTHPOBAHA JIO/DKHOCTHBIMH HHCTPYKIHMAMH. [lepcoHanpHas
OTBETCTBEHHOCTh COTPYIHHKOB, TPHBIIEKAEMBIX HAa OCHOBAHHMM COTJIALICHHH H JIOTOBOPOB,
periiaMeHTHPOBAaHa 3aKJII0YaEMBIMH COTJIAIIIEHUSMH U JIOTOBOPAMH.

4. TPEBOBAHMHS K ITEPCOHAJIY OPTAHA TIO CEPTU®UKAIIUHN.

Ilepconanom TeppuTopHanbHOr0 OpraHa Mo CEepTHQHUKANMM MOTYT OBITH TOJBKO JIMIIA,
UMEIOIIHE  HEeOOXOAMMYIO  KBaIM(HMKALMIO IUIT  BBIIOJIHEHHS CBOMX  OOS3aHHOCTENH,
MOATBEPIKACHHYIO JOKYMEHTOM O CIEHHAIbHOM 00pa30BaHHM M TPAKTHYECKHUH OMBIT (CTaX) B
chepe okazaHHsl PHIITOPCKUX YCIIYT.

Konkperusuporannsle TpebGoBaHHS K 00pa3oBaHHIO, KBaIH(UKAIMH, CTaXy paboThl, a TaKKe
cinykeOHble ~ 003aHHOCTH, TpaBa M OTBETCTBEHHOCTH INTATHOrO mepconana Oprasa 1o
cepTH(HKAIMH OTPEIENAIOTCS UX JODKHOCTHBIMHA HHCTPYKIIHSIMH.

Okcneptsl TeppuropuansHoro Oprana 1mo cepTH()HKANHH, MPUBICKAEMbIE JUIA TPOBEICHHUS
paboT mo cepTHdHKAIMH, JOIDKHBI NPOHTH 00y4YeHHe MO mporpamme, oOecreYMBaIOMEH B
ycranosnenHoM POCC nopszke BeimonHeHHE paboT 1o cepTHdUKaiimu OPOKEpPCKHX YCIYT, H
HUMETh MOATBEPKIAIONMH TOKyMeHT. [IpuBiekaemMbie 11t mpoBeieHHs padoT MO cepTHHUKAIIH
aTTECTOBAHHbBIE JKCIEPTHI JO/DKHBI 3aKMOUUThE ¢ OpraHoM no cepTU(HUKAIMH COTJaleHHe O
COOIIOIEHUH MTPABUI U MPOLEAYP cepTUHUKALNH (TIPHIIOKEHHE 1),

Oxkeneptsl TeppuropuansHoro Oprana 1o cepTuHKaIiy 00s3aHEI HE PeXke YeM OHH pa3 B TPH
rofa TMOBHINATH CBOIO KBaNM(UKAIMIO Ha CHENHAIBHBIX Kypcax, OpraHH30BaHHBIX
PykoBomsmum Opranom Cucremsr Cepruduxanun.

5. OIIMCAHHME NPOLHEAYP OBECIIEYEHHA KOHOHUAEHIIUAJIBHOCTH
HH®OPMAIIUU CYBBEKTOB CEPTU®HKALIUA

TeppuropuaneHslii oprad no ceprudukanuy odecrnednBaeT KOHGHICHIHATLHOCTL HH(YOpPMAITHT
cyOBeKTa, momy4yaeMoi B nporecce cepTu(hUKaIUK, COCTABISIONENH KOMMEPUECKYIO TallHYy.

IIpx moaroToBke M MOANMCAHMM corlamieHHs o ceprudukanuu OpraH mo cepTUGHUKALUH H
CyOBEKT ycTaHaBIMBAIOT 00SA3aTEIbCTBA CTOPOH O HepasrNalleHHH B MCTOYHHKAX MacCOBOH
MH(pOpPMaIUK ¥ MPH 3aHECEHHH B PeecTp cHcTeMBI cepTH(HKAIMK HH(DOPMALUH, SBJISIONIEHCS
Juid cyObeKkTa KOMMepYecKoH TaiHOH, a Takke OroBapHBAIOT, Kakas HMEHHO HH(OpMAaIius
COCTaBIAET KOMMEDPYECKYIO TaiHYy.
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TEPPUTOPHAJILHBIA OPI'AH [10 CEPTH®UKALIMH

B cnyuae Henmcmonnenms o0sA3aTeNbCTB JaHHOTO Xxapakrepa OpraHoM 1o cepTHGOHKAIWH,
CyOBeKT BHpaBe TpeABSBIATH TpPeOOBaHHA O BO3MEINEHHHM YOBITKOB, BBI3BAHHBIX
HEHMCIIOIHEHUEM JTaHHBIX 00s13aTeNIbCTB.

OIIMCAHHME IMPOHEAYP PACCMOTPEHUS KAJIOB U ITPETEH3UMH, IIOJAYH
AIIEJUISIIAHN.

[locrynatomue B Opran mo ceprudukanuu xanoObl ¥ NPETEH3WH, a TaKKe ane/UBIHH Ha
neiicteust Oprama no cepTH(QHKAIMH, pPacCMaTPHBAIOTCS B IOPAJAKE, YCTaHOBJIEHHOM
[Tonoxennem 0 KoMUCCHH 110 pa3pelieH o CIIOPOB.

ONMHUCAHHUE ITPOBEJAEHUS IPOBEPOK BHYTPEHHEM CUCTEMBI KAUECTBA.

TeppuropuanbHelit opran no cepTHMHUKALNKE OCYIIECTBISET BHYTPEHHHE MPOBEPKH LIS OLIEHKH
cBoero coorsercTBus cranaapry CTO PI'P «TpeGoBanusi K TeppHTOPHAIBHBIM OpraHaM IO
cepTHHKALIANY.

BuyTpeHHSSET ~ mpoBepka  OCYINECTBISIETCS IyTeM IIPOBEICHUS PykxoBomutenem
Teppuropnansroro oprana no ceprudHukaniy He peske 1 pasa B rojl aHaiu3a KauecTsa paboThl
no cepTHdHUKAMH, a TakKXKe pe3yJbTarOB pPAaCCMOTPEHHs MOCTYMUBIIHNX B Kommccuio 1o
paspelIeHHIO CIIOPOB 3a aHAM3UPYEMBIH nepro xanob u npeteHsuii. [1o HToram mpoBoOIMMEIX
MPOBEPOK PYKOBOJMTENIEM COCTaBIACTCS AaKT W, TNPH HEOOXOAWMOCTH, MPOBOIATCS
HEOOX0IUMBIE KOPPEKTHPYIOIIHE MEPOTIPHSITHSL.

Bee axkTel IpoBepOK JODKHEI OBITH 3apErHCTPHPOBAHBI B KypHAsIe yuera (MpHIOKeHHE 2), U HX
JaHHBIE, & TAK)KE NPHHATHIE 110 HUM KOPPEKTHPYIOIIHE MEPOIIPHATHS JOJDKHBI OBITH TOBEICHBI
10 cBeJieHus nepcoHana. OHM Tak)Ke JODKHBI OBITH MOCTYITHEI JIUIAM, HMEIOIHM [TPABO Ha ITY
HHpOpMALHIO.

8. OIIMCAHME NNOPAJKA BEJAEHUS APXUBA TOKYMEHTOB CYBBEKTOB
CEPTUOHKALIUHN

TeppuropuanpHbeli opran mo cepTHUKALUH OCYIIECTBIACT ApPXHBHOE XPAHEHHE JOKYMEHTOB
CyOBEKTOB cepTH(UKALNN, MaTepHaIoB, MOJATBEPHKAAOIINX CEPTH(PHKALUID YCIYr, a TaKke
apXHMBHOE XpaHEHHE MaTepHalloB W pEleHHH MHCIeKIHOHHOTO KOHTPOJS. YKa3aHHBIE
MarepHaibl HaXoAaTCcsd Ha XpaHeHud B Oprase nmo cepTU(HKAlMK B TEYEHHE IISTH JIET MOCHE
OKOHYAHHSA CPOKa JeiCTBUS cepTU(HKAaTa COOTBETCTBHUSI.

TepputopuanbHeIM  OpraHoM cepTHOHKAIMH BEIETCS COOTBETCTBYIONIMH YYeT apXUBHBIX
JIOKYMEHTOB C COJEPKAIIMMHUCS JaHHBIMH O JIaTe MOCTYIJICHHH JIOKYMEHTOB B JKypHalle y4era
XpaHeHHs apXMBHBIX TOKYMEHTOB (IPHUIOKEHHE 3).

OTBeTcTBEHHBIM 32 BEJCHHE apXHBa JOKYMEHTOB sBiseTcs Pykosomutens TeppuTopHanibHOrO
Oprasa 1o ceprTuguxanuy.

9. OMHMCAHME TOPSIJIKA YYETA MPOIEYP CEPTUPUKAINN U BEJIEHAS
PEECTPA

Bcee mponenypsl cepTidHKaHu JODKHBI OBITH YUTEHBI H JOKYMEHTHPOBAHKI B JKypHAIE ydeTa
paboT 1o ceprudukanuu (MpuIoKeHHE 4).

VYuer nmpoueayp BEOCTCA B }scypnane B XPOHOJIOTHYCCKOM IMOPAIKE.
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TEPPHUTOPHUAJILHBIM OPIAH 1TO CEPTHOHKALIMH

JloxyMeHTHpOBaHHE MPOLEAYP CEPTHOHKAIINHA OCYLIECTBIIAETCS B COOTBETCTBHH ¢ [lomoxkennem
0 TMOpsJIKe PoBeAeHUs paboT o cepTuhHUKAINN OPOKEPCKHX YCIIYT.

Teppuropuaneneiii opran  no  cepTuduKanuH  OpOKEPCKHX  YCIyr  BEAeT  y4YeT
CepTH(HUIMPOBAHHBIX Ar€HTCTB HEJBHIKUMOCTH B XKypHae (MPUIOKEHHE 5).
TepputopuanbHbIi Opran mno ceprH(UKALKH Bpoxepcmdx YCIYT YYHTBIBA€T BBLIAHHBIE
cepTH(HKATH B ClIeHaIbHOM PeecTpe yueTa BEITaHHBIX cepTHOUKATOB (MpHIIOKeHHE 6).

10. OMUCAHUE ITPOLEAYPHI BBAUMOJAENCTBHS C POCC. ITOPSIJIOK
IPEJOCTABJIEHHUS HHO®OPMAIINHN O AEATEJIBHOCTHU OPI'AHA 110
CEPTUO®UKAILIUHA

Opran no ceprudukanum ocyniecTBIseT cieaymomee B3anmoeiicteue ¢ POCC:

HallpaBJIseT 3asBKH Ha NMOJIy4eHHus OJaHKOB 11 cepTHdUKALUK (pHiIoKeHHe 7);

HAIPaBIISET CBEJCHHS O CePTUDHUIIMPOBAHHBIX KOMIIAHUAX M ATTECTOBAHHBIX CIIEIHAINCTAX,
BHOCHUT B peecTp Ha caiite PI'P cBeienns o cepTu(uimpoBaHHBIX KOMIIAHHSIX.

Opran no ceprudukanuyu BeJeT B YCTAHOBICHHOM TOPSIAKE Y4YET BBIIAHHBIX CepTH()HKATOB
COOTBETCTBHSA U HarnpasiseT uHpopmaiuio 0 HuxX B POCC B tevenne 10 gHel co qHS IPHHATHSI
pelleHus o Beyiaue (Ipo/IIeHHH) cepTH(HKATa COOTBETCTBHS.

Kpome Toro, TeppuropualibHeIil Opran 1o ceprHUKAIMU OPOKEPCKHUX YCIYT HAMpasiseT B
POCC cBeneHHs O MEepCOHANLHOM COCTaBe YHIpPaBISIOMIEro coBera (NMpHiIokeHHe 8) H
Komucenn mno paspemieHHio crnopoB (mpuioxenue 9), JKcmeprax H - pPYKOBOJHTEINE
TeppuropuansHoro opraHa 1o cepruukanui OpOKEpPCKMX YCIyr IpH IOAavye 3asiBKH Ha
aKKpeQUTaIHIO (IPOJIOHTAIUIO), a TAKIKE - TI0 Mepe HeOOXOJUMOCTH B CIy4ae N3MEHEHHUH.
TeppuropHanbHbIi oprad 1mo cepTudukanuu OPoKepcKux ycayr 1 pa3 B roj HampaBiseT OTYeT
(mpunoxenue 10) o BBIIAHHBEIX cepTH(HKATAX COOTBETCTBHS M cBoel aesarensHocTH B POCC, a
TaKoKe, MPH HEOOXOAMMOCTH, MPENOCTaBIseT 3Ty HHOOPMAIMIO JPYIHMM 3aWHTEPECOBAHHBIM
JIHLAM.

OPEHEYPI'CKAS THMJILAWSA PUDJITOPOB
2011 ron
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